
TREND’s Payment Accuracy solution leverages AI technology 
and data analytics to efficiently identify, recover, and prevent 
overpayments while also offering expert analysis to identify 
potential overpayments, root causes, and mitigation opportunities.

WE’RE SETTING A NEW TREND 

It’s better in the middle.

Trusted by 1,000+ Hospitals & 60+ Health Plans

Move Beyond Data Mining
WITH COLLABORATIVE CLAIMS INTELLIGENCE

THE OLD WAY THE TREND WAY

Get Payments Right,
Avoid the Fight.
Tension, fighting, and finger-pointing 
between payers and providers has 
become the norm, but it doesn’t have 
to be this way. By collaborating to make 
reimbursement more accurate, we can 
avoid conflict and focus on what really 
matters – healing.

PAYMENT ACCURACY

When the correct payment is made on the front-end, healthcare 
payers and providers reduce the resources spent on back-end 
conflict. In other words, everyone wins when we work together.

Providers Receive Accurate & Timely Reimbursements
Payers Reduce Overpayments
Everyone Saves Time & Money

Works claims most likely to yield a refund
No thresholds for low dollar or high complexity
Uncover new content; underserved areas
Identify and deliver automation opportunities
Move left to pre-pay, insource
Reduce vendor spend / BPO costs

98% 
ACCURACY RATES

based on validated results

26X 
AI AUDITS FASTER

than manual audits

16% NET 
NEW RECOVERIES 

in month one

35% 
AVERAGE REDUCTION 
in administrative expenses



“I love TREND’s portal. It is super easy and friendly and 
has all the information I ever need. I have never had 
an issue with them. They are very responsive to our 
questions, produce any information we are looking 

for, and they are very thorough.”

MULTI-STATE BCBS PLAN 
MULTI-SERVICE

“Vendors put on a pony show, and integration with a 
payer is always a challenge, but not so with TREND–

their systems, their workflows, their reporting tools all 
did what they said, and it was a seamless integration 

with our process.”

SINGLE-STATE BCBS PLAN 
PAYMENT ACCURACY

“

Comprehensive Payment Accuracy 
Powered by Our Leading AI Engine

CASE STUDY

Single-state BCBS Plan
~3 Million Members

PLAN OVERVIEW

6 months in production
Health plan finds TREND’s workflow/reporting easy to use
Claims go from identified to retracted savings in 9 days
Reduced the health plans’ time to support by 45%
65% increase in Gross Recoveries
320% increase in average claim recovery
98% accuracy rates achieved

KEY VALUE DRIVERS

The Technology 
That Makes it Possible
TREND Connect is the unified platform 
that enables true collaboration between 
providers and payers to resolve and prevent 
reimbursement issues.

Collaborate         Get Payments Right         Work Smarter

trendhealthpartners.com

UNLOCK THE POWER OF COLLABORATION 
WITH OUR FULL TECHNOLOGY SUITE

Discover automation opportunities for cost savings and better internal performance 
Get case hits with AI scoring and/or full AI audit results
Uncover new content/concepts, under-serviced areas

MARY BETH 
LEIST

BOOK A CALL


